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INFORMATION:

If you have any questions or concerns regarding
your loved one’s burial space or any area within RAdla
Green Hills Memorial Park, please contact our TR 6
main line. Our team is here to support you and iy
ensure your experience meets the highest i
standards of care.

For any safety-related needs, please reach out
directly to our Security Team.

Visit Our Website: GreenHillsLA.com

Email: AdvancePlan@GreenHillsLA.com

Main Line Security Advance Planning
310) 831-0311 310) 995-7006 310) 521-4333




Security gates and doors close promptly at their designated times. We kindly ask all guests to exit the park before closing.

If the main gate is closed upon exiting, please pull forward along the far-left lane; the gate will open automatically.

For any questions or concerns regarding park access, please contact our Security Team at (310) 995-7006.

Park Hours
Monday - Sunday

7:00 AM -5:00 PM

November 1, 2025 -
March /7, 2026

7:00 AM - 7:00 PM

March 8, 2026 -
November 1, 2026

Park Hours pertain to the available hours to
visit loved ones at any outdoor location.

Mausoleum Hours

Monday - Sunday

7:00 AM - 4:.30 PM

November 1, 2025 -
March /7, 2026

7:00 AM - 6:30 PM

March 8, 2026 -
November 1, 2026

Mausoleum Hours pertain to the available
hours to visit loved ones at any indoor
location.

Administration Hours

Monday - Friday
8:00 AM - 5:00 PM

Saturday
8:30 AM - 5:00 PM

Sunday
By Appointment Only

Administration Hours pertain to hours staff
Is available to assist in our main building.

If visiting on Sunday, please call
(310) 831-0311 for assistance.



C O M M U N ‘ T Y At Green Hills, we believe remembrance is built not only through the places we cherish, but
through the moments we share. Throughout the year, our community events bring families
E \/ E N T S . together to honor loved ones, find connection, and experience the comfort of belonging. We
. welcome you to join us as we celebrate life, hope, and togetherness.

e Easter Sunrise
Sunday, April 5, 2026

e Memorial Day Observance
Monday, May 25, 2026

e Harvest Festival
Sunday, October 11, 2026

e et it Snow
Sunday, December 6, 2026




CODE OF
CONDUCT

Green Hills values the experience of
every guest during their visit. We
developed this Code of Conduct to
clearly communicate the behavior
expectation of each individual to ensure
your safety and privacy while you spend
time here.

All persons entering the park must
display proper respect for the deceased
and for the sacred grounds in which they
are interred (buried). Violations could
result in permanent exclusion from
visiting.

Although every aspect of our Code is
equally important, we would like to
highlight the following items as crucial to
the enjoyment for all who visit. We ask
that you comply at all times.

No person may
POSSESS Or consume
alcoholic beverages,
smoke marijuana or
use or possess illegal
drugs on property.

No E-Z Up canopies
or similar tents at any
time.

Signs have been placed throughout
the property for your convenience.
Scan the QR Code to access all
rules from your mobile device.

GREEN HILLS
Park Rules

No person may use any
device which projects
amplified sound or music.
This would include, but not
limited to, Car Radios,
Bluetooth Speakers, Cell
Phones.

No Sporting Activities on
the premises. Playing
sports iImposes on those
around you and ultimately
diminshes their peaceful
visit.




CODE OF
CONDUCT

No Motor Homes or Recreational
Venhicles.

Removing Flowers or Decorations from
any interment site not belonging to you
Is a crime and will be prosecuted.
Vehicles must remain on paved roads
and use designated entry points. No
vehicles on walkways, grass areas or
undeveloped gound.

Any person found on the premises after
the Park is closed will be deemed as
trespassing. Local authorities will be
contacted and requested to enforce
such law.

Respect for other guests is expected.
Please refrain from setting up chairs or
tables that extend onto any surrounding
interment sites.

Please refrain from landscaping,
watering or any other maintenance.
Contact us for all work order concerns.

No use of propane
stove tops or
barbeques.

Balloon releases are
NOT allowed at any
time.

Mariachi or similar music groups are
Only allowed when planned in
advance with a Green Hills
representative for a Funeral Service.
All unplanned situations are not
allowed and will be stopped
immedtiately.

No personal umbrella over
48" In diameter are
permitted.

Photography and filming
are prohibited without
prior approval by Green
Hills. The privacy of those
interred is a responsibility
we honor to those who
have entrusted us.

Violators of our Code will
be removed from the Park
immediately. Continued
violations will result in
permanent exclusion from
Green Hills.



SAFETY RULES

Security - (310) 995-7006

Opportunity creates a thief, so as you prepare
to leave your car, take a good look around to
see if anyone is watching. Ensure you
completely lock your car and ideally remove
any valuables or at least hide them from view.
Better still, leave your valuables at home.

If you see behavior that looks suspicious, report
it immediately to Security by calling (310) 995-
/000.

Drive motor vehicles in the Park at a speed of
15 mph or less and park on roadways. Anyone
speeding will be asked to leave immediately.

No climbing or disturbing monuments, walls and
fences.

Report to Security if anyone is using
skateboards, bicycles, roller blades and roller
skates.

e The water features throughout the Park are

popular areas to enjoy. The water can be a
hazard as some are several feet deep. Children
should be supervised at all times when near
water. The rocks are decorative and should not
be picked up or thrown into the water.

e While feeding the ducks is allowed, please use

the food provided by Green Hills. Our Guest
Services Booth has supplies on hand. Do not
throw trash or other debris in the water.

e The Park is a natural habitat for wildlife, including

coyotes. Do not feed the animals and be
cautious of your surroundings.

e Guests under the age of 16 must be

accompanied by an adult at all times.

We’re committed to providing a safe
and welcoming environment for all
visitors.

We kindly ask that you stay mindful of
your surroundings and follow these
safety guidelines:

Stay Aware: Be mindful of uneven
surfaces, steps, or pathways,
especially In outdoor areas.

Supervise Children: For their safety,
please keep children close and under
supervision at all times.

Report Concerns: If you notice
anything unusual or have safety
concerns, don’t hesitate to inform
security immediately.

Your well-being is important to us, and
we appreciate your cooperation in
making our space safe and enjoyable
for everyone.

Thank you for helping us create a
positive experience for all visitors!



eV ICE ANIMALE EEIE I (

Green Hills prioritizes the-comfort, safely, and well-being. of every guest. In accordance with e
Americans with Disabilities Act (ADA), we welcome service animals that are individually trained to
perform tasks for individuals with disabilities.

For the clarity and comfort of all visitors, please observe the following guidelines:

e Service Animals Only: Pets and emotional support animals—which are not considered service
animals under the ADA—are not permitted on the grounds.

e Behavior & Control: Service animals must remain under the handler’s control at all times and be
leashed, harnessed, or tethered unless such equipment interferes with the animal’s. ability to
perform its trained tasks.

e Handler Responsibilities: Handlers are responsible for supervising, caring for, and cleaning up
after their service animal.

e Staff Inquiries: Staff may ask whether the animal Is a service animal required due to a disability
and what tasks it is trained to perform. We will never request documentation, require a
demonstration, or ask for details about the handler’s disability.

We remain committed to an inclusive and respectful environment for all. If you have questions or
need assistance during your visit, please feel free to contact us in advance.
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RESTROOM LOCATIONS

Inspiration Slope Mausoleum - #20

38
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Park View Terrace Mausoleum - #32

TRANGULLITY DRIVE

Pacific Terrace Mausoleum - #37

Pacifica South Court - #38

Garden of Reflection - #48

Decoration and Flower Removal

"~ | Thursday Friday

Main Lobby




PARK
LEGEND

Alta Vista 17
Arroyo Falls 50
Arroyo Vista 51
Ascension Slope 5

Babyland 24
Bay View Terrace 26
Bay View Terrace Cenotaph Wall 26
Cabibbo Family Room 29
Carillon Tower 43
Chapel View 47
Cloisters 22
Coral Tree Garden 14
Corpuz Family Room 29
Court of Devotion 33
Court of Devotion Fountain Lawn 33
Crescent Lawn 18
Crest Garden 24
Cypress 29
Dawn 29
Dawn Lower Family Room 29
Dawn Upper Family Room 29
Devotion Lawn 30

Emerald Garden 6

Eternal Gardens 31

Eternal View 16
Event Site 23a
Eventide Terrace 40
Faith 29
Faith & Hope 2

Garden of Angels 29
Garden of Dreams 29
Garden of Meditation 29
Garden of Prayer 15
Garden of Reflection 48
Garden of Repose 29
Garden View 1

Grace Lawn 25
Har Shalom | 21a
Har Shalom | 16
Harbor View 27
Hilltop Mausoleum 23a

. Holly 28

Hope
Inspiration Garden
Inspiration Slope

Inspiration Slope Mausoleum
Inspiration Slope Memorial Wall

Inspiration View
Lake View Lawn

Lakeside Cremation Gardens

Medal of Honor Flagpole
Neubauer (Medici) Room
Memorial View Gardens
Memory Lawn

Moonlite Terrace
Morninglight Valley
Ocean View

Pacific Gardens

Pacific Terrace Mausoleum
Pacifica Addition
Pacifica First Floor
Pacifica North Court
Pacifica South Court
Park View Terrace
Parkview Mausoleum
Patriot Gardens
Peninsula Gardens
Peninsula Gardens Terrace
Peninsula View

Prossor Monument
Reflection Gardens
Reflection Terrace
Resurrection Slope
Rotunda Garden
Rotunda Terrace
Sanctuary of Adoration
Sanctuary of Light

29
20
20
20

23a

Sanctuary of Peace
Sanctuary of Remembrance
Sanctuary of Rest
Sanctuary of Serenity
Sanctuary of The Cloisters
Sanctuary of The Court
Sanctuary of The Cross
Sanctuary of The Pacifica
Sanctuary of Tranquility
Seaview

Shahin Gardens

Skylawn

Skyridge

South Garden Terrace
Starlite Terrace

Summit Lawn

Sunrise Slope

Sunset Terrace

Terrace Point

The Churchyard

The Rotunda

Tranquility Cenotaph Wall
Tranquility Community Vault
Tranquility Gardens
Tranquility Gardens Columbariums
Tranquility Terrace

Twilite Terrace

Valley of Peace

Valley View

Vista del Monte

Vista del Ponte

Vista del Sol

Vista Grande

Vista Mar

Vista Paz

Vista Verde

Section Number Section Number Section Number

22
e
32
22
22
g3
29
38
39
y
29
13
7
22
41
24
3
40
43
52
14
39
39
39
39
39
41
46
45
21
18
4
23
35
36
34




As a Memorial Park, Green Hills iIs
committed to maintaining beautifully
manicured, garden-style grounds
that reflect natural beauty, peaceful
reflection, and the dignity of every
life we honor.

We have listened carefully to our
families and understand the desire
for meaningful ways to celebrate
loved ones. While we warmly
encourage the placement of flowers
and personal decorations at your
loved one’s interment site, we ask
for your partnership in following the
guidelines provided. These updates

reflect a thoughtful adjustment to
long-standing rules and are intended
to balance personal expression with
the serene environment all visitors
cherish.

We also ask that families remain
mindful of nearby spaces and never
place decorations beyond the
boundaries of their own site. These
guidelines help protect your items,
ensure the grounds can be
consistently cared for across 90
acres, and preserve a peaceful,
respectful experience for every
guest.

DECORATION & FLORAL

GUIDELINES

Funeral Service Flowers

Flowers placed at the time of a
Funeral Service will remain at the
site for two (2) days.

We encourage families and guests
to take any flowers they wish to
keep at the conclusion of the
service, ensuring these meaningful
arrangements can continue to be
enjoyed.

Holiday Decorations

During designated Holiday periods,
12" memorial fences and potted
plants are permitted, and the 30"
height restriction on decorations is
temporarily lifted. Please note that
these items will be removed once
the Holiday period has concluded
and regular guidelines resume.

ltems Permitted Within the
30" Allowance

e Flowers — approved in-
ground vases purchased
through Green Hills
Decorations under 307 tall
Solar lights under 307 tall
e Statues and religious
crosses under 307 tall
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*Any item exceeding the 30" limit
will be removed and disposed of.



D

-CORATION & FLORAL GUIDELINES
- WHAT IS NEVER ALLOWED

Items included in the list below, as well as any items
determined to pose a safety hazard, will be removed and
disposed of.

Fences - all sizes and lengths

Lit Candles

Potted Plants

Rocks/Stones

Food/Beverages left at an interment site

Any items hung from trees, shrubs or plants

Any large decorations over 30”7, especially those encroaching

upon other interment sites

Please do not apply stickers, emblems, etc. to the front of crypts
or niches as the adhesive will damage the crypt/niche. These
items will be removed and discarded.

Please do not hang any items from vases on wall crypts or niches.

N
—

Families are welcome
to place flowers and
decorations at their
loved one’s site;
however, because
these Iitems are In a
public setting, Green
Hills cannot ensure
their security or
condition and Is unable
to reimburse or replace
any Items that may be
lost, damaged, or
removed.



HOLIDAY CALENDAR

Valentine's Day

Easter
Mother’s Day
Memorial Day

Father’s Day

Independence Day

Halloween /

Dia De Los Muertos

Veteran’s Day

Thanksgiving
Christmas
New Year

Holiday Observed

Dates of Observation
Feb 7th through Feb 18th
Mar 28th through Apr 8th
May 2nd through May 13th
May 16th through May 2/th

Jun 13th through Jun 24th

Jun 27th through Jul 8th

Oct 10th through Nov 4th

Nov /th through Nov 18th

Nov 21st through Jan 6th

Removal Dates

Removal: Feb 19th & 20th

Removal: Apr 9th & 10th

Removal: May 14th & 15th

Removal: May 28th & 29th

Removal: Jun 25th & 26th

Removal: Jul 9th & 10th

Removal: Nov 5th & 61th

Removal: Nov 19th & 20th

Removal: Jan /7th & 8th

Please
refer to
the
Flowers
and
Decoration
Policy
for
specific
exceptions
during the
holiday
calendar

e Regular Flower and Decoration pickup is performed weekly throughout the day on Thursday or Friday. No specific time of day to when each section is cleared

e Signs are placed throughout the Park which illustrate holiday decoration removal dates
e All flowers and decorations picked up are disposed of, without exception




MAIN LOBBY

Hospitality

Qur Hospitality staff is here
to welcome you for your
scheduled appointments and
provide guests support.

Hours:

3:00 AM - 5:00 PM Monday through Friday

3:30 AM - 5:00 PM Saturday

By Appointment Only on Sunday

Coffee Bar

Coffee and Ice Water is
available to all guests. We
ask that no outside food is
brought into our lobby area
and visitation hallway.

Quiet Zone

Please keep noise to a
minimum. Do not use cell
phones on speaker mode,
and maintain conversations
to a low level.

ONLY service animals are
permitted inside the lobby
or arrangement offices.

P




Honored to Serve
OQur Community Since 1948



